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CITY MANAGER’S EXECUTIVE REPORT MAY 2003

Key Services
Fire Control and Prevention, 
Emergency Medical Services and 
Transportation, Public Education, 
Special Operations/Technical 
Rescues

Program Goal
The Fire Department provides the 
highest level of life and property 
safety through the extension of 
Fire Prevention, Fire Control, 
Emergency Medical, and Public 
Education Services

Phone 602-262-6297

Customer Satisfaction Survey
(Rated as Satisfied or Very Satisfied)
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Alan Brunacini, Fire Chief
alan.v.brunacini@phoenix.gov

Building Familiarizations Conducted by Fire Companies
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Response Time

Percentage of Time
First Unit Arrives on Scene

in 4 Minutes or Less
(For Current Month) 
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Percentage of Time Ambulance
Arrives on Scene in 10 Minutes or Less
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Percentage of Time Advanced Life Support 
Arrives on Scene in 8 Minutes or Less 

(For Current Month)
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Percentage of Airplane Emergency Incidents 
At Sky Harbor Airport Where FAA Mandated 

Response Time (3 Minutes) is Met 
(For Current Month)
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Response Time for Passenger Terminal EMS 
Calls At Sky Harbor Airport

 (time from dispatch to patient side) 
(For Current Month)
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Data not available at this time
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Fire Injuries per 100K Population 
(Calender YTD)
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(For Current Month)
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Percent of Structure and Car Fires 
Investigated

(For Current Month)
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Causes For Fires That Were Investigated
(For Current Month)
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Public Education Events Conducted
Year-To-Date 
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Comments/Highlights

The tactical premise program is on hold.


